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November 15, 2020: 
 
RE: New Public Health Orders 
 
As our cases trend upwards in Saskatchewan, we at Summit Meats understand how important it is to 
engage in a manner that will help to slow the spread of COVID-19. Recently, new public health orders 
were placed requiring mask use when setting foot into indoor public establishments in Saskatoon. 
We have been prepared for these requirements for quite some time and are now working hard to 
ensure that these requirements are being met within our shop.  
 

1. When entering, it is now mandatory that all customers are masked 
 

2. We continue to ask that you use the provided sanitizer at the door and only touch product 
you are prepared to buy 
 

3. Our staff will be masked during your interaction with us and will not be allowing customers 
behind the till into our back workspace 
 

We are still offering curb-side pickup with phone-in orders and are happy to prepare any product for 
you in advance of your arrival. Give us a call at 1-306-978-8838 to schedule a pickup. Thank you for 
doing your part in keeping our family, and the other residents of Saskatchewan safe.  
 
We’ll see you soon :) 
 
Summit Meats Management 
 
 
 
 
 
 
 
 
 
 
 

Please see below for previous updates regarding COVID-19 
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August 19, 2020: 
 
RE: Public Health Orders & Our Continued Effort 
 
Your team at Summit Meats would like to remind customers that while the 
Public Health Orders remain in effect, we are still taking precautions to prevent the potential 
transmission of COVID-19. We’ve been operational throughout this pandemic without issue and 
would like to address some of the steps we are taking, and asking our customers to take, while 
shopping with us. 
 

1. We are still requiring our customers to sanitize their hands upon entry into the shop. There are 
now bottles placed at each entrance and the till counter for your convenience.  

 
2. Please shop alone when possible. We are only allowing a maximum of 4 individuals in the store 

at one time to help maintain adequate physical distancing. Shopping alone will help us to 
serve our customers in a timely manner.  *Note: Parents are still welcome to bring their 
children inside to shop. We will gladly accommodate your littles at Summit, as we do not 
recommend leaving them in your vehicle if it is hot out. 
 

3. Our Summit Staff are frequently disinfecting commonly touched surfaces like door handles, 
freezer doors, and the register/counter after each transaction. Please give us time to spray and 
wipe the counter before placing down the items you are purchasing. 
 

4. We are still offering curb-side pickup for phone-in orders. Please give us a call at 1-306-978-
8838 to place an order and arrange for payment. Once you have arrived, we will walk your 
order out to your vehicle. 
 

Thank you for your continued support during these changing times. If there is anything our team can 
do to make your shopping experience more enjoyable, please reach out and let us know. 
 
We’ll see you soon, 
Summit Meats Management  
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April 13, 2020: 
 
RE: Facebook & Email Messages 
 
Due to the higher number of messages, inquiries, and questions, our team has decided that we will 
no longer be taking electronic messages until further notice. We will only be allowing customer 
contact via phone to our primary number at 1-306-978-8838 or in-person at the shop.  
 
This change has been brought forward for two reasons: 

1. Transmission and infection control. Tending to our phones and work computers during this 
time has demonstrated itself to be a challenge. Our team prides itself on having outstanding 
cleaning, disinfection, and transmission control procedures in place, but these measures are 
hindered when we add in cell phone and computer use to respond to Facebook and email. It 
requires multiple steps (often 3-4 times before a conversation with a customer has been 
addressed) to ensure that we are not transmitting from our electronic devices to our 
workspaces at the shop and vice versa. Our cordless (business) phone is much easier wiped 
down and replaced on the charger at the end of each call.  
 

2. Efficiency in response. We are better able to handle requests over the phone, especially with 
phone order pickups and questions regarding COVID-19, during this time. The information 
regarding COVID-19 is changing frequently, and we are much better equipped to handle all 
inquiries when speaking directly to our customers. This will improve our efficiency in getting 
customers the information they need without any sort of waiting period.  

 
Thank you for continuing to support Summit Meats and Sausage throughout these challenging times. 
Please do not hesitate to give us a call if you have any questions or concerns.  
 
Take care and stay safe.  
We’ll see you soon!  
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March 19, 2020: 
 
At Summit Meats and Sausage, our team strives to ensure that at the 
forefront of business is quality and satisfaction. Our customers and their 
families will always come first and we're committed to upholding those values, especially during 
these challenging and uncertain times. We're making some changes to daily operations that work 
to ensure the health and safety of you as our customer and our Summit Meats family. Here are 
some highlights: 

 
1. Our doors are still open from 9-6 Monday to Saturday, and we are doing our best to 

continue offering the great selection of in-counter and pre-packaged meats that are a 
favourite around the table at home. Updates will follow if our store hours change. 
 

2. We have sanitizer available when you walk in (we ask that you please sanitize before 
browsing), more available again when you come up to pay, and have installed some 
plexiglass at the cash counter. You'll find red tape fixed to the floor that has been spaced 
6-feet apart. Please stand on an X while waiting to pay, and then proceed to the red 
counter line accordingly. 
 

3. Our Debit/Credit machine accepts both INTERAC Flash (tap) and Apple Pay. When paying, 
we would encourage all orders under $100 to make use of these contactless features if your 
card supports it. We'd be happy to assist any customers interested in paying through tap. 
The machine, register, and cash counter are still disinfected promptly after each customer 
transaction. 
 

4. We are now providing in-vehicle, outside pickup to our customers. You can phone in an 
order, park in the designated stall outside, and phone again to activate delivery. A member 
of our team will deliver your order to your vehicle so you do not need to enter our 
establishment. To make use of this service, please give our shop a call and we'd be happy 
to talk you through the process.  
 

As a final note, we would like to extend a huge thank you to the individuals and businesses 
doing their part to "flatten the curve". Should you and your family require further assistance 
during this time, please do not hesitate to reach out. Now more than ever, it's going to take a 
community… and we're proud to say that this community doesn't end at our doors. 

 
Take care and stay safe, 
Your family at Summit Meats. 


